FAQ On VSWare 2026

Q How do | set up a VSWare account?

You need a Username & a Password.

You need to get the Username from the the school office-

This will be sent to your mobile no by text.

If you cannot get it to work, phone the school office for assistance.

Then

e Go to Google Play Store or App Store;
Install the VSware App.
( If you have it already, you can update it)

Enter Beneavin De La Salle College

Enter the username and hit login

If you don’ t have a password, create or reset your password.

Enter your Username and the last 4 digits of our mobile phone no. and hit send code.
You will receive a text with a link to the password.
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Blank screen issue on Android Apps

Some users have been experiencing an issue where they get stuck on the loading
screen of the VSware Android App when trying to log in (either a blank screen or a
continuous spinning wheel). We have already fixed this issue, but if the problem is still
happening for a you, simply to clear the cache in your app settings and the problem will
be fixed going forward.

Go to your phone settings app > scroll to VSware and tap on it > tap 'Storage' > tap
'Clear cache' > tap 'OK' > close the app and re-open it.



Push Notifications:

Turning on Push Notifications for the VSware App

What are push notifications?

They are notifications that appear on your phone's lock screen in the same way
that your What's App or SMS messages pop up.

How do | know if push notifications are enabled on my phone?

Log into your VSware app. If there is a button along the top that reads 'Allow
Notifications' then you will know that the notifications are not turned on.
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Allow Notifications
If there is no
'Allow Notifications' button on the top of your screen, this means that
notifications are turned on, and you do not need to do anything.



For Android phone users:
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Tap the 'Allow Notifications' button in the VSware app. It will bring you to the screen on
the right (this screen might vary slightly between devices).

Tap 'Notifications' and turn on the 'Show notifications' button.



Another way to get to this settings screen:

1. Open your phone's Settings app.
2. Tap Apps
3. Scroll to the VSware App

If you have notifications turned on for the app but you are not receiving alerts:

1. Make sure you are connected to the internet
2. Make sure that Do Not Disturb is off.

For iOS (iPhone/Apple) phone users:
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https://support.apple.com/kb/HT204321

Tap the 'Allow Notifications' button in the VSware app. It will bring you to the screen on
the right (this screen might vary slightly between devices).

Turn on the 'Allow notifications' button in your settings. In addition you can allow the
notification to show on your lock screen, in the notification centre and as a banner. You
can also set the Banner style. Make sure banners are turned on.

Another way to get to this settings screen:

1. Open your phone's Settings app.
2. Tap Notifications
3. Scroll to the VSware App

If you have notifications turned on for the app but you are not receiving alerts:

1. Make sure you are connected to the internet
2. Make sure that you're signed in r Apple ID.

3. Make sure that Do Not Disturb is off.

Making sure that notifications are enabled for the VSware App will ensure that you don't
miss important information that your school sends, for example letting you know that our
child is absent without permission or a_VS-Mail message.

Note on unexplained absences

If you do not open and read the unexplained absence push notification within 20
minutes, we will automatically send you an SMS - so you can be safe in the
knowledge that you will always be kept informed about unexplained absences.


https://support.apple.com/kb/HT204053
https://support.apple.com/kb/HT204321
https://support.vsware.ie/parent-guide-to-vs-mail?hsLang=en

Attendance

On the Attendance page you can:

e Monitor attendance by year, month, day, lesson and by subject
e Submit a past or future absence to the school
e View pending attendance requests you have with the school

To get to Attendance page, select your child's name from the parent dashboard or from

the "Your Children' dropdown and then click 'Learn more' under Attendance.

Submit Absence Feature

To learn about how you can submit a future or past absence to the school via your
account, click here. Please note that if you do not have access to this feature, it is

because your school has not enabled it.

Assessment

Assessment

On the Assessment page you can:

e View your child’s full academic record
e Track progress over time
e Download term reports


https://support.vsware.ie/en/submit-an-absence-request?hsLang=en

Please note: if the Actions and Download Results button does not appear, please
contact your school, as they have not set up a Exam Print Template for the Assessment
in question

Permission Slips/ Consent

to attend school

activities or trips

Permission slips are electronic forms that schools use to secure parental consent for a
variety of activities, such as field trips, events, photo permissions, or any other purposes
deemed necessary. These slips are generated by school administrative staff and sent to
parents via app push notifications. Parents can swiftly approve or decline the slips
directly from their mobile app or computer.
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